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Nappy Changing, Toileting and Personal Care Policy

Policy Statement
Rainbow Nursery is committed to meeting each child’s individual personal care needs with respect, dignity and sensitivity. Nappy changing, toileting and personal care will promote children’s wellbeing, independence, communication and development.
The nursery will work in partnership with parents/carers to maintain consistent routines and follow relevant Care Inspectorate, Scottish Government and infection prevention and control guidance.

Responsibilities
· All staff are responsible for meeting children’s personal care needs.
· The child’s key person will work with parents/carers to understand individual routines and needs.
· Parents/carers must provide sufficient nappies, wipes, agreed creams/lotions and spare clothing.
· Only appropriately PVG-checked, authorised and trained staff may provide intimate personal care. Where possible, the key person should undertake this care.

Personal Care and Hygiene
The nursery will provide suitable, clean and safe changing and toilet facilities. Children’s privacy and dignity will always be respected while maintaining appropriate safeguarding and supervision.
Staff must:
· Wash hands before and after personal care and after removing gloves.
· Use gloves and aprons where appropriate and change them between children.
· Clean changing surfaces between children and whenever contaminated.
· Deal promptly with bodily-fluid spillages using appropriate PPE and cleaning procedures.
· Store cleaning products safely and use them according to manufacturers’ instructions.
· Encourage children to wash their hands after toileting or personal care.

Nappy Changing
Nappies will be checked where appropriate and changed promptly when wet or soiled. Children must never be left unattended on a changing unit.
Staff will communicate calmly with children, explain what they are doing and provide reassurance throughout the process. Children will be encouraged to participate in their personal care as appropriate.

Accidents and Soiled Clothing
Toileting accidents will be dealt with calmly, sensitively and without criticism. Children will be cleaned and changed as necessary.
Soiled clothing will be sealed or double-bagged, labelled with the child’s name and date, and stored securely for collection. Parents/carers will be informed and asked to replenish spare clothing when required.

Personal Care Records and Products
Nappy changes and significant toileting or personal care incidents will be recorded in accordance with nursery procedures.
Creams and lotions may only be used with appropriate parental consent. They must be clearly labelled with the child’s name, provided for that child and recorded when applied.

Safeguarding
Staff must remain alert to unexplained marks, bruising, injuries, soreness or changes in behaviour during personal care routines.
Any concern about a child’s wellbeing or possible abuse must be reported immediately in accordance with the nursery’s Child Protection and Safeguarding Policy. Staff must not investigate concerns themselves or ask leading questions.

Toilet Training
Children develop bladder and bowel control at different rates. Toilet training will be positive, sensitive and pressure-free.
Parents/carers and the child’s key person should work together to provide a consistent approach. Children will be encouraged to use the nursery’s accessible, child-sized toilets and praised for their attempts and progress.

Use of Potties
Rainbow Nursery does not routinely use potties. Children who are toilet training will be supported to use the nursery’s child-sized toilets.
Personal, travel or disposable-lined potties brought from home are not permitted for routine use.
Where an identified additional or medical need prevents a child from using the nursery toilets, reasonable adjustments will be considered with parents/carers and relevant professionals. Any alternative arrangement must be agreed by management and supported by an appropriate risk assessment and care plan where required.

Independent Toileting
Children who can use the toilet independently will be encouraged to do so. Staff will provide assistance where necessary while respecting privacy, dignity and safeguarding requirements.

Nappy Waste
Nappies and wipes must be disposed of using the nursery’s designated waste system. Nappy bins must be lidded, lined and emptied regularly. Staff must follow appropriate PPE, hand hygiene and waste-disposal procedures.

Monitoring and Review
This policy will be reviewed regularly to ensure it reflects current legislation, guidance and best practice. Staff will be informed of any changes and provided with appropriate training or guidance
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