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Child Protection & Safeguarding Policy

Purpose of Policy

The protection of children and young people from abuse, harm and exploitation is a priority for Rainbow Nursery. The nursery is committed to ensuring all children are safe, secure and protected from harm.

This policy provides guidance for staff when concerns arise regarding a child’s welfare, including suspected abuse, allegations of abuse, or disclosures made by a child. It outlines the actions and responsibilities required to ensure children receive appropriate protection and support.

Rainbow Nursery recognises children’s rights under the UNCRC (Incorporation) (Scotland) Act 2024, including the right to be heard and for their views to be considered in decisions affecting them.

The Guidance in Context

Rainbow Nursery is committed to safeguarding and promoting the wellbeing of all children in its care. This policy is informed by the National Guidance for Child Protection in Scotland 2021 (updated 2023) and follows the principles of Getting it Right for Every Child (GIRFEC), recognising that child protection is everyone’s responsibility and that children’s safety and wellbeing are paramount.

The GIRFEC approach supports children through the eight wellbeing indicators: Safe, Healthy, Achieving, Nurtured, Active, Respected, Responsible and Included (SHANARRI). The nursery works in partnership with families and other agencies to ensure children receive the right help at the right time.

Rainbow Nursery follows Renfrewshire Child Protection Committee’s inter-agency procedures, local authority guidance and agreed reporting pathways to ensure staff understand their responsibilities for recognising, responding to and reporting concerns.

This policy is informed by:

UNCRC (Incorporation) (Scotland) Act 2024
Children and Young People (Scotland) Act 2014
Disclosure (Scotland) Act 2020
Children (Equal Protection from Assault) (Scotland) Act 2019
Human Rights Act 1998
Data Protection Act 2018 / UK GDPR
Protection of Vulnerable Groups (Scotland) Act 2007
The Promise Scotland


The Role of the Staff

While many childhood injuries are accidental, some may indicate abuse or neglect. Staff are in a key position to recognise concerns early, provide support and prevent concerns from escalating.
Rainbow Nursery has a trained Designated Child Protection Lead (Shannon Green – Deputy Nursery Manager) who supports staff with child protection responsibilities and liaises with Children’s Social Work Services and other agencies. At least one additional member of staff will be trained to undertake this role when the Designated Child Protection Lead is unavailable.
All staff must be alert to children who may require early help and must follow the referral procedures within this policy. Staff should create an environment where children feel safe, valued and confident to seek support. They must maintain accurate records of concerns, contribute to assessments where appropriate and share information when necessary to protect a child.
Staff must remain vigilant and maintain an attitude of “it could happen here” regarding safeguarding. Any concern about a child’s welfare must be acted upon immediately and reported to the Designated Child Protection Lead. Staff must not assume that another person will take action or share information.
If a staff member disagrees with a decision not to refer a concern, they retain responsibility for making a referral if they believe a child remains at risk.

Staff Training and Development
Rainbow Nursery ensures all staff receive child protection training during induction and regular refresher training to maintain their knowledge and confidence.
Training includes recognising and responding to concerns, recording and reporting procedures, GIRFEC updates, trauma-informed practice, online safety and emerging safeguarding issues. The Designated Child Protection Lead and relevant staff receive additional training appropriate to their role.
Training records are maintained and reviewed regularly.


What is Child Abuse?

Child Abuse is the term used to describe ways in which children are intentionally or inadvertently harmed or placed at risk of harm, usually by adults, and often by people that they trust.




Categories of Abuse

Physical Abuse – The deliberate causing of physical harm to a child, including hitting, shaking, throwing, poisoning, burning, scalding, drowning, suffocating or causing injury. It may also include a parent or carer fabricating or deliberately causing illness in a child.
Emotional Abuse – The persistent emotional maltreatment of a child that affects their emotional development. This may include making a child feel worthless or unloved, preventing them expressing their views, inappropriate expectations, humiliation, intimidation, restricting normal social interaction, or exposing a child to frightening or harmful situations. Emotional abuse may occur alongside other forms of abuse or independently.
Sexual Abuse – Involves forcing, coercing or encouraging a child to take part in sexual activities, whether or not the child understands what is happening. This includes contact abuse (such as touching or assault) and non-contact abuse, including exposure to sexual material, sexual images, sexual activity or grooming online or offline. Sexual abuse can be carried out by adults or other children.
Neglect – The persistent failure to meet a child’s basic physical or emotional needs, which may affect their health or development. This can include failing to provide adequate food, clothing, shelter, supervision, protection from harm, medical care or emotional support.
Bullying – Harmful behaviour by peers that may be physical, verbal or emotional. This can include teasing, intimidation, exclusion, threats, physical aggression or taking belongings.
Female Genital Mutilation (FGM) – A form of child abuse involving the removal or alteration of female genitalia without medical reason or consent. FGM is illegal in Scotland and any concerns must be reported immediately through child protection procedures.
Grooming – The process of building a relationship, trust or emotional connection with a child or family to gain access to the child and enable abuse or exploitation. Grooming can take place online or in person.
Child Sexual Exploitation and Trafficking – The exploitation of children for sexual purposes, including situations where children are coerced, deceived, transported or controlled for sexual exploitation or other forms of abuse.
Domestic Abuse – A pattern of controlling, coercive, threatening behaviour, violence or abuse between adults who are or have been intimate partners or family members. This may include physical, emotional, sexual or financial abuse. Exposure to domestic abuse can have a significant and lasting impact on children’s wellbeing and development.
Additional Safeguarding Concerns
Staff should also remain alert to:
· Child criminal exploitation
· Child sexual exploitation
· Online abuse
· County lines (where relevant)
· Trafficking
· Harmful sexual behaviour
· Child-on-child harmful behaviour
· Forced marriage
· Honour-based abuse
· Radicalisation
· Non-fatal strangulation linked to domestic abuse
· Technology-assisted abuse



Recognition of Abuse

It is essential that you are knowledgeable about definitions, categories and indicators of child abuse and you will receive relevant training in this respect to ensure your knowledge is up-to-date. Should you feel you require additional training, please contact your line manager to arrange this as soon as possible.

The following list although not exhaustive may be indicative of some of the signs and symptoms of child abuse, it should be noted that some children may display some of these signs in times of stress; it does not necessarily mean that they are being abused.


Indicators of Abuse

· Injuries to the child that are not consistent with the normal play activities of a child, either in position or type.
· Inconsistent or unreasonable explanation of an injury by a child, parent, or carer
· Inconsistent or inappropriate behaviour such as sexually explicit remarks or actions, mood swings, uncharacteristically quiet/aggressive, severe tantrums.
· Becoming isolated socially
· Overeating, loss of appetite, weight loss, weight gain.
· Inappropriately dressed or ill-kept and/or dirty
· Self-inflicting injury
· Open distrust of, or discomfort with, parent or carer
· Delayed social development, poor language, and speech
· Excessively nervous behaviour, such as rocking or hair twisting
· Low self esteem
· Recurring Abdominal Pain
· Reluctance to go home
· Flinching when approached or touched
· Recurring headaches
· Infections – UTI’s or STI’s
· Scaring / bleeding / bruising
· Different carers collecting
· Sudden unexplained gifts
· Secrecy around online activity
· Significant behavioural change
· Unexplained fear
· Inappropriate sexual knowledge
· Repeated missing episodes
· Coercive control within family


Responding to a Child Who Confides in you

· Stay Calm
· Do not make promises you cannot keep
· Offer reassurance and support
· Do not investigate or question the child. Report the concern immediately to the Designated Child Protection Lead or Nursery Manager.
· Record the facts and discussion in the child's own words
· Maintain confidentiality


Reporting & Recording Suspicions of Abuse

You will receive appropriate training on child protection issues and behavioural indicators highlighting an issue.  If you make such disclosures or refer such concerns in good faith, you will be fully supported by management and not subjected to any detriment. All staff should be aware that any incidents must be recorded. It is also very important for staff to communicate about matters of this kind. You must alert the Designated Child Protection Lead if any of the following has taken place and could be considered grounds for concern:

· a specific incident has occurred
· a disclosure made by a child, parent or carer
· information received from a third party
· adult behaviour or circumstance that may place the child at risk or harm
· child behaviour or circumstances that may place the child at risk or harm 
· a culmination of minor concerns over a period of time

If you raise a concern you should complete a Record of Concern Alert for Staff (appendix 3) contained in the Standard Circular 57, after alerting the Designated Child Protection Lead. Information should be recorded accurately, factually and concisely. Records should include the date and time of the concern, the child's exact words where a disclosure has been made, observations of the child's presentation or behaviour, any relevant injuries or marks (using body maps where appropriate), details of who the concern has been shared with, advice received, and any actions taken.

Staff should avoid making assumptions or interpretations and should record only factual information, using the child's own words wherever possible. All records relating to child protection concerns must be stored securely and treated as confidential.

Where concerns relate to the conduct or actions of another member of staff, volunteer or adult working with children, staff should follow the nursery's Whistleblowing Policy and report concerns immediately to the appropriate person.

Immediate Risk

If a child is believed to be at immediate risk of significant harm, staff must take immediate action to protect the child. This includes contacting Police Scotland on 999 in an emergency and informing Children's Social Work Services without delay. Staff should then notify the Designated Child Protection Lead or Nursery Manager as soon as it is safe to do so.

If the Designated Child Protection Lead is unavailable and there are concerns that a child may be at risk of harm, staff must not delay seeking advice or making a referral. They should contact Children's Social Work Services directly and, where there is an immediate risk to the child's safety, contact Police Scotland.

The Designated Child Protection Lead will support the assessment of risk and ensure appropriate referrals are made in line with local child protection procedures. However, all staff have a responsibility to act immediately if they believe a child is at risk of harm. The Designated Child Protection Lead will ensure that concerns are shared with Children’s Social Work Services in line with Renfrewshire Child Protection Committee procedures. This includes providing relevant information, completing any required referral documentation and maintaining accurate records of decisions, actions and outcomes. The referral form contained in Standard Circular 57, Notification of Concerns about a Child to Social Work Services, must be used for every referral. Copies of referral forms and related records will be retained securely within the child's confidential file. Records will include a chronology of concerns, relevant discussions, decisions made, actions taken, outcomes and any information shared with other agencies.


Injuries from Home

If a child arrives with an injury, staff should ask the parent/carer how the injuries occurred. Explanations should be accepted and accusations must not be made. Staff should make a written record by completing an Injury from Home form, which should be signed by the parent. This recording of information is to ensure that reasonably full and clear information is obtained in order to be able to make an appropriate referral if necessary. Staff should remain professionally curious and consider whether the explanation provided is consistent with the injury observed.


Safer Recruitment

To meet the nursery’s aims of a safe and healthy environment for children, it strives to apply the highest standards of recruitment and vetting procedures. All staff employed by the setting undergo a series of checks before commencing employment with the company including PVG Scheme Membership under the Disclosure (Scotland) Act 2020 and other reference checks.

Other measures which the nursery has in place in order to ensure a safe and secure environment for children are detailed in a variety of the nursery’s other policies and procedures, particularly the Health & Safety Policy and Confidentiality Policy.  The nursery also ensures all staff are trained and supervised as appropriate and that we keep up-to-date with UK developments relating to the care and protection of young people and modify our procedures accordingly.


Allegations Against Staff, Volunteers or Other Adults

Rainbow Nursery recognises that concerns may arise regarding the conduct of a member of staff, volunteer, student or any other adult who has contact with children. Any allegation or concern that a child may have been harmed, or may be at risk of harm, must be taken seriously and acted upon immediately.

Any concerns or allegations relating to an adult working with children must be reported immediately to the Nursery Manager or Designated Child Protection Lead. If the concern relates to the Nursery Manager or Designated Child Protection Lead, it must be reported to the appropriate senior manager or owner.

The nursery will follow local child protection procedures and seek advice from Children's Social Work Services and/or Police Scotland where appropriate. The Care Inspectorate and Disclosure Scotland will be notified where required by legislation and guidance.

Where necessary, appropriate measures will be taken to ensure the safety of children while an allegation is being considered. This may include reviewing the staff member's duties or removing them from direct contact with children while advice is sought. Decisions will be made in line with employment procedures and child protection guidance.

All allegations and concerns will be recorded accurately, handled confidentially and managed in accordance with the nursery's Child Protection, Disciplinary and Whistleblowing procedures.


Protection of Vulnerable Groups (PVG) Scheme

The Protection of Vulnerable Groups (Scotland) Act 2007 requires organisations to ensure that individuals undertaking regulated work with children are members of the PVG Scheme. Rainbow Nursery follows Disclosure Scotland requirements and ensures appropriate PVG membership checks are completed before staff begin regulated work with children.





All Staff Should

· Play your part in helping to develop an ethos where all people matter and are treated with equality, and respect and dignity.
· Always put the care, welfare, and safety needs of a child first.
· Respect a child's right to be involved in making choices and decisions which directly affect them.
· Listen attentively to any ideas and views a child wants to share with you.
· Respect a child's culture (for example, their faith and beliefs)
· Respect a child's right to privacy and personal space.
· Respond sensitively to children who seem anxious about participating in certain activities
· Speak to a member of staff immediately if you suspect that a child is experiencing bullying or harassment.
· Be aware of the vulnerability of some groups of children to being isolated and hurt.
· Ensure that when you are working with children you are at least within sight or hearing of other adults.
· Listen carefully when a child 'tells you' (sometimes through drawings and behaviour as well as words) that they are being harmed and report what you have discovered immediately to the Designated Child Protection Lead.
· Report immediately any suspicion that a child may be at risk of harm or abuse.
· Never dismiss what a child tells you as lies or exaggeration.
· Only restrain a child who is at imminent harm of inflicting harm to themselves or others.
· Never underestimate the contribution that you can make to the development of safe communities for children.
· Report any concerns about the conduct of colleagues, volunteers or other adults where they may impact on children's safety or wellbeing, following the nursery's whistleblowing procedures.


Staff Should Never

· Exaggerate or trivialise another worker concerns about a child or ignore an allegation or suspicion of abuse in the hope that it will either go away or that someone else will deal with it.
· Discuss personal issues about a child or their family with other people except where it concerns the wellbeing of the child.
· Be drawn into derogatory remarks or gestures in front of the children or young people.
· Allow a child or young person to be bullied or harmed by anyone else in the organisation.
· Allow children to swear or use sexualised language unchallenged.
· Engage in sexually provocative games, including horseplay
· Never engage in or allow others to engage in touching a child in a sexually provocative manner.
· Never make sexually suggestive comments to a child, even in fun.
· Engage in rough or physical contact unless it is permitted within the rules of a game or sports activity or conforms to the guidance on appropriate physical restraint
· Never form inappropriate emotional or physical relationships with children.
· Never communicate with children or families through personal social media accounts or private messaging platforms.
· Harass or intimidate a child or worker because of their age, race, gender, sexual orientation, religious belief, socio-economic status, or disability.
· Unnecessarily invite or allow children to stay with you at your home. If members of staff invite or allow children to enter their own homes (for example, when playing with the staff members own children or upon request of the child's parent or carer), this must be done with the express permission of the child's parent or carer. In addition, the member of staff should inform the manager of the setting of the arrangement and follow the child protection policy and the code of conduct. Rainbow Nursery accepts no responsibility for the actions of its employees when they are not within their working hours. Parents and carers should be aware that where they request a member of staff to look after their children out with setting hours this is done by personal arrangement and has no bearing on the nursery.



Mobile Phones & Cameras

Mobile phones are strictly prohibited from the children’s rooms and garden. Staff and visitors are required to keep their phones in their bags or lockers in the staff room. Parents are only permitted to use mobiles in the entrance hall. Images must only be stored and shared using approved nursery systems.


Online Safety

Rainbow Nursery recognises that technology is an important part of children’s lives and can support learning, communication and development. The nursery is committed to ensuring that children are protected from risks associated with the use of digital technology and online environments.

Although young children may not independently access online content within the nursery setting, staff recognise that children may be exposed to online risks at home or through the use of digital devices. Staff will remain alert to any concerns relating to online safety and will respond appropriately in line with child protection procedures.

The nursery promotes safe and responsible use of technology by:

· Ensuring children only access digital devices and online content that is appropriate for their age and stage of development.
· Supervising children when using any technology within the nursery.
· Ensuring nursery devices are used appropriately and securely.
· Following the nursery’s policies regarding mobile phones, cameras, tablets and recording devices.
· Ensuring photographs and videos of children are only taken using approved nursery equipment and with appropriate parental consent.
· Storing and sharing images and information securely in line with UK GDPR and the Data Protection Act 2018.
· Never sharing children's images or personal information through personal devices, social media accounts or unauthorised platforms.



Staff are aware that online risks may include, but are not limited to:

· exposure to inappropriate or harmful content
· online bullying or harmful communication
· sharing of images without consent
· online grooming or exploitation
· misuse of personal information
· contact with unknown individuals online

Staff should report any concerns relating to a child's online safety, including information shared by a child, parent/carer or another professional, to the Designated Child Protection Lead. Concerns will be recorded and managed in accordance with this Child Protection Policy and relevant local child protection procedures.

Staff must also maintain professional boundaries online and should not communicate with children or families through personal social media accounts or private messaging platforms. Any online contact with families must take place through approved nursery channels.

Rainbow Nursery recognises that promoting children's safety online is part of its wider responsibility to protect children from harm and support their wellbeing.

Confidentiality

All children and young people are entitled to have matters treated in confidence and the nursery endeavours to deal with and process all confidential information received in accordance with UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018. However, where the Company reasonably considers any children/young people about whom the information is given are at risk of abuse or harm, there can be no guarantee of confidentiality. Information will only be shared with those who need to know in order to protect a child or support their wellbeing.


Responsibility for Managing this Policy

The responsibility of managing this policy lies with the Nursery Manager who will monitor the effectiveness of this policy and its implementation. This will be done through standard monitoring procedures in individual services, monitoring of training opportunities for staff groups and individuals and monitoring of service delivery by the senior management team.

The policy will be amended as and when required by legislative changes, changes to the policy of Renfrewshire Council, changes required as highlighted through the monitoring procedures set out above, or on the instruction of the Board of Directors of the Company.

This policy will be monitored in line with relevant legislation and good practice guidelines. 
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